
Senior Labour Relations Manager 
Toronto, ON
Developing and maintaining harmonious labour relations is a priority at the Toronto District School Board (TDSB) and, as Senior Manager, Labour Relations, you will play a vital role in making this happen.
Reporting to the Executive Superintendent – Employee Services, you will provide leadership in all aspects of labour relations, including collective bargaining, handling grievances and arbitrations, and providing strategic advice on all labour matters. With your expertise in labour relations and/or labour law, you are well equipped to develop and support the achievement of the Board's mandate for all contract negotiations, in consultation with the Employee Services Leadership Team. You will also advise and guide appropriate Employee Services staff who, in turn, are supporting Superintendents, Principals, Vice-Principals, Managers and other senior staff, on how to interpret and implement collective agreements for all teaching and support staff bargaining units. 
Your supervisory and team-building skills will be put to full use as you lead a team of Labour Relations staff responsible for providing strategic labour relations advice, support and guidance with respect to collective agreement administration, collective bargaining, grievances, and arbitrations, as well as coordinate central and local labour relations functions for all bargaining units.
PRIMARY DUTIES

As a Senior Labour Relations Manager, you will:

· Support, coordinate and/or lead activities for contract negotiations, including planning, preparation, logistical arrangements, direct negotiations, drafting proposals, ratification and implementation;

· Act as a resource person and provide advisory support on all labour-related issues for both central and local collective bargaining and contract administration;

· Support all aspects of contract administration, including representing the Board at grievances, arbitrations and mediations;

· Consult with appropriate Board personnel during pre-grievance stages and/or through initial steps;

· Represent the Board at committees, organizations and meetings, both internally and externally, including meetings with union officials and legal staff on labour relations issues;

· Ensure the effective management and leadership of staff in the Labour Relations Department, including identifying staff needs, performance evaluation, training and coaching;

· Lead the operations of the Labour Relations Department, including budgeting, development of procedures and protocols; 

· Liaise with the central bargaining agent, the Legal department, various Employee Services Units and other departments of the Board, on issues related to Board Policies and Procedures, contract implementation, interpretation and administration of collective agreements;

· Provide leadership in fostering equity and inclusiveness in the development and implementation of programs and services; and

· Perform other duties, as assigned.
QUALIFICATIONS

To take on the role of Senior Manager, Labour Relations, you must have:

· University degree(s) in a related field (e.g., Labour Relations, Industrial Relations, Law) with eight (8) years’ progressively responsible experience in labour relations and/or human resources, or an equivalent combination of education and experience;

· Experience as a spokesperson in collective bargaining;

· Expertise in labour relations and/or labour law, preferably in the publicly funded education sector;

· Strong knowledge of relevant legislation and legal principles;

· Demonstrated ability in drafting bargaining proposals and settlement agreements;

· Experience in grievance/arbitration administration and dispute resolution processes;

· Knowledge of school operations and school issues;

· Strong analytical and problem-solving skills, with demonstrated ability to deal effectively with contentious and controversial issues;

· Supervisory experience with strong leadership, mentoring and team-building skills;

· Strong communication, conflict resolution and presentation skills;

· Ability to communicate effectively, orally and in writing;

· Proven ability in promoting equitable practices which value inclusiveness and diversity; and

· Proficient computer skills.
Salary range: $126,630 - $151,952 per year
This permanent position, currently located at 5050 Yonge Street (wheelchair accessible), requires access to a reliable vehicle for regular travel across the TDSB, including travel across TDSB sites and off-site locations for meetings and hearings. You must also be available to work periodically for extended periods, including evenings and weekends.
Please submit a resume and cover letter, by 12:00 noon, September 27, 2018, quoting competition #SCH II-18-0228NE in the subject line, to:
application.submission@tdsb.on.ca
Only applicants selected for an interview will be contacted. Applications will not be acknowledged in writing.

We strive to meet the accommodation needs of persons with disabilities. Applicants are encouraged to make their needs for accommodation known in advance during the application process.
We are an equal opportunity employer and adhere to fair employment practices.
